
Featuring: 

 Seminar Moderator: Jim Viau, Right of Way Technical Service Manager, ms consultants, inc. 

 FHWA reloca on updates and new procedures—Michelle Palicka, FHWA Realty Specialist 

 What skills and a ributes makes a successful reloca on agent—Pat Pe o, SR/WA, R/W‐
RAC, Past IRWA Interna onal President, Greenstar & Associates, LLC  

 IRWA course offerings, creden aling, and upcoming events—Juan Salazar, R/W‐NAC, IRWA 
Reloca on Commi ee Chair, Pinnacle Consul ng Management Group, Inc.  

 Ohio process and procedures: recent decisions and case studies, examples of complex 
reloca ons—Pa y Moorman, ODOT Reloca on Manager 

 A lawyer’s perspec ve: How to build trust and avoid conflict with displaced par es—A orney 
Mike Coughlin of Walsh, Colucci, Lubeley & Walsh in Virginia 

 Uniform Act and its development, toolbox of rules & regula ons—there is a reason why we 
do that—Magaly Fernandez, R/W‐RAC, Past IRWA Reloca on Commi ee Chair, H.C. Peck & 
Associates, Inc.  

 State reloca on regula ons and policy, why you need to read the agency manual—Lisa 
Harrison, SR/WA, R/W‐URAC, R/W‐NAC, R/W‐RAC, Past IRWA Interna onal President, 
Pinnacle Consul ng Management Group, Inc. 

 Alberta Compensa on Principles—Out of Pocket? —Donald P. Mallon, Q.C., Q.Arb., Q.Med., 
Prowse Chowne LLP and Laura Dunham, B.A. (Hons.), M.A., LL.B, Legal Supervisor, 
Expropria on Li ga on Prac ce Group City of Edmonton 

 How the reloca on process works, components of successful reloca ons, and how other 
special es affect the success of a reloca on—Albano “Bano” Mahilaj, MBA, R/W‐RAC, R/W 
Program Manager, ms consultants, inc.  

Rock out with us in a fast‐paced seminar where a diverse team of reloca on experts will provide an overview 
of the reloca on process for individuals working on projects with displaced residents and businesses. 

Acquisi on agents, surveyors, appraisers, engineers and a orneys are encouraged to par cipate and gain a 
be er understanding of the reloca on process and challenges. In addi on, individuals who want a be er 
understanding of the Federal Uniform Act or are considering reloca on cer fica on will benefit from this 

event.  

When: October 1, 2021, 8:00AM‐12:30PM EDST 

Where: Hilton Cleveland Downtown or virtually via Microso  Teams conference 

Registra on: US$50.00 with IRWA Con nuing Educa on Credit(s) 
Visit www.irwa13.org for hotel room block, seminar payment and addi onal details 
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